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OUR COMMITMENT

Is to create an environment that provides fair Reward for all and ensures each and every
colleague, no matter what their role, background or location, has access to personal
development opportunities - to give them the support and tools to move to the next

stage in their career.

WE RECOGNISE

That we must shape our workforce to be inclusive and to reflect the local communities
in which we serve and believe that diversity plays a vital part in driving business

performance.

OUR APPROACH

Is guided by our new Values - Fair and Friendly, Open and Trusted, Quick and Creative.
Using our Values as a decision making framework we encourage all our colleagues to
contribute ideas, to be empowered to do what is right for our business, our colleagues and
our customers and to support our pursuit of a culture of openness and an organisation

that is flat in structure where hierarchy doesn’t exist.

THIS REPORT

Contains our 2019 Gender Pay Gap data for colleagues employed by Connect Group - this
encompasses Smiths News Trading Ltd and Tuffnells and has been compiled in line with

the regulations set out by the Government.

It also details our targeted action plan to remedy areas with low female representation.
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WHAT IS GENDER PAY GAP?

Gender Pay Gap measures the differences in the rates of pay and
bonus that women and men receive - no matter what role they do
or their level in the Company. We show the gap by stating the
difference in women’s and men’s pay as a percentage of men’s pay.
THIS IS DIFFERENT TO EQUAL PAY. Equal pay refers to men and

women receiving equal pay for equal work.
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PROPORTION OF MALE AND

FEMALE COLLEAGUES
/7%
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5.4% 11.3%
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MEAN MEDIAN

WHAT IS MEAN & MEDIAN?

THE MEAN, put simply is the average, and is calculated when you add up the
hourly rates of all colleagues and divide the figure by the number of colleagues.

THE MEDIAN is the figure that falls in the middle of the range

when everyone’s hourly rates are lined up from smallest to largest.

HOW DO WE COMPARE?

This is the third year we have published our mean gender pay gap, with the gap
remaining consistent with 2018 at 5.4%. Maintaining the gap at this level is a positive

result, however we do acknowledge there is still more to do.

The bonus gap for 2019 has seen a significant decrease in the mean gender bonus
gap with to -14.%, with an increase in the median gender bonus gap from -45.4% to
23.7%. There are a range of factors that will impact these figures, most notably the
number and value of bonuses paid as well as the percentage pf women and men
receiving bonus. both or which will have an influence on the calculation of the mean

bonus gap.
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SMITHS NEWS & CONNECT GROUP

PAY

PROPORTION OF MALE AND FEMALE COLLEAGUES
ACCORDING TO QUARTILE PAY BANDS
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TUFFNELLS

PAY

PROPORTION OF MALE AND FEMALE COLLEAGUES
ACCORDING TO QUARTILE PAY BANDS

95% UPPER 50/0

MALE FEMALE
UPPER

95% MIDDLE 5%

MALE FEMALE
LOWER

96% MIDDLE 4%

MALE FEMALE
LOWER

27%

MALE FEMALE

PAY
DIFFERENCE BETWEEN MALE AND FEMALE COLLEAGUES

MALE £1.00 MALE £1.00
FEMALE £0.96 FEMALE £0.85

.
G D
() —
”:;‘" () G
o — _
BONUS

PROPORTION OF MALE AND FEMALE
COLLEAGUES RECEIVING BONUS

6.4% 18.6%
MALE FEMALE

DIFFERENCE BETWEEN MALE AND FEMALE COLLEAGUES

-50.5% -10.9%
O O

MEAN MEDIAN

PAGE 5

GENDER PAY GAP REPORT 2019



N\
GENDER PAY GAP REPORT 2019 Cogpggg}

EVERYONE IN

SUPPORTING EQUALITY EVERYDAY COLLEAGUE ENGAGEMENT

Connect Group are committed to reviewing and taking targeted action to remedy Colleague Engagement is a real priority for us at Connect.
areas with low female representation. We want our colleagues to actively participate in making Connect

During 2020 we are concentrating on improving our female hiring performance a great place to work. We encourage colleagues to have their say,

through the introduction of a focused strategy and the following specific activities
with clear dates and defined actions.

get involved, feel valued and above all - do a great job whilst having
fun with their friends at work.

* Connect: Partner with recognised women in work charities to tap into female I confirm that the data provided is accurate and in line with the

candidate pools (Work180 and Chartered Institute of Logistics & Transport). mandatory requirements.
* Engage: All recruitment adverts will be published in gender-neutral language Tony Grace
and will promote our approach to inclusion and diversity. A minimum of 2 Chief Financial Officer

female candidates will be shortlisted for all management roles. On-demand
unconscious bias training will be available for all hiring managers.

e Inspire: Introduce a Diversity Taskforce from our Inclusion and Diversity
Forum, Everyone to monitor recruitment and our talent management
process to ensure that the program is focused on continuous improvement
and best practice.

We will provide regular updates and reports to our Colleague and Everyone In group

N\
e These actions and activities will be in place and operational by 31st March 2020. ConneCtV)

Forums, on a quarterly basis.
Connect Group PLC

Rowan House,
Cherry Orchard North,

Diversity & Inclusion Kembrey Park,

A ’{ at Connect Swindon,

W/ ¥oNE IN
\ l -\ A www.connectgroupplc.com
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